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CROCCO SPA is committed to ensuring the quality, health and hygiene safety, compliance with
the law, and ongoing innovation of its products, along with the constant technological upgrading of
its productive units and systems, careful maintenance and preservation of its workstations, and
close attention to the verification of the environmental impact of its processes and products.

To this end, CROCCO SPA intends to guarantee its clients safe products that comply with the
regulations applicable in the markets where they are sold (to date: Europe, Switzerland, Norway)
and the technical and quality characteristics agreed with its clients.

As a further guarantee to the customer, a voluntary system for health/hygiene risk prevention and
the monitoring of the productive process for packaging suitable to come into contact with foodstuffs
in compliance with Standard BRC IOP has been implemented and certified.

In assuming final responsibility for the quality, the safety and the compliance of its products to the
laws in force and customer expectations, the Management submits the system to review every
year and defines the following objectives, while ensuring they will be efficiently communicated
throughout the company:

¢ the analysis and supply of the necessary economic and human resources required by the
degree of the system’s complexity;

o the analysis of the deeper causes for the prevention of internal non-conformities and
reports and complaints from customers;

o the analysis of the market and customer needs for the purpose of researching and
developing safe, new products to the highest quality standards and regulations applicable;

e the promotion of a company culture based on the principles of guaranteeing quality,
hygiene/health safety, and compliance with regulations through the specific qualification
and training of its employees.

o the continuous upgrade of the technologies and procedure employed in product
production and control.

All CROCCO SPA personnel involved in producing packaging suitable to come into contact with
foodstuffs — in accordance with the degrees of competence defined - take part in achieving the
objectives posed by this policy.
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